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Introduction

Energy Vault has employees in multiple countries, as  
well as customers and suppliers in many more. As a 
growing international Company, it is essential that Energy 
Vault operate with the utmost integrity. 

This Code of Conduct is binding for all Energy Vault 
employees and contractors worldwide. The Code of 
Conduct outlines basic standards of conduct and defines 
what is expected from managers and employees. We also 
expect our suppliers, contractors and business partners to 
apply equivalent standards.

Robert Piconi
CEO Energy Vault
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Energy Vault

We follow our code

We strive to do business the right way and 
compete to win with integrity. Our Code 
is an important expression of our values 
and helps us make decisions that win our 
customers’ loyalty, trust, and respect.

Regardless of what we produce, where we are, 
or who we do business with, everything begins 
and ends in accordance with our ethical values 
and moral obligations. These guidelines apply to 
every conceivable aspect of our daily business, 
both internally and externally. Summed up, our 
commitment is expressed and implemented 
through safety, quality, compliance, and 
sustainability. We are a company dedicated to the 
absolute safety of those who make and use our 
products, and their impact on the environment. 
Our commitment to quality includes not only the 
highest product standards, but also the quality of 
life with whom we work, interact, and do business. 

With locations in more than 40 countries in all 
important industrial regions of the world, Energy 
Vault is a market leader worldwide and a truly 
international company.

Our employees come from a wide diversity 
of backgrounds and work in a broad range of 
professions. As a result, compliance with the 
ethical shared values and principles expressed in 
our Code of Conduct is critical to the success of 
our company.

About our code 
Energy Vault’s Code of Conduct is a statement 
of our shared values that helps us operate 
openly, honestly, and ethically. Our Code is the 
cornerstone of our compliance program and 
guides us with integrity. In many cases it provides 
the resources you need to make ethical decisions. 
Please refer to it often in your work, use good 
judgment, and always seek guidance if you need 
additional assistance. 

Who does it apply to?
Our Code applies to everyone at Energy Vault, 
at every level, including employees, supervisors, 
executive management and board members. In 
addition, we expect third parties with whom we 
do business, including suppliers, to act in a way 
that is consistent with the principles and values of 
our Code. We expect employees working with our 
third parties to hold them accountable.  

What are third parties?
• Distributors 

• Suppliers 

• Contract workers 

• Customers

• Agents

WHAT IF...
There is a conflict between what’s in our Code 
and the laws in the country where I work or I 
am just not sure what to do?

The best approach in such cases is to follow 
the stricter requirement, and if that’s not clear, 
seek guidance from the Legal Department. 

!



Code of Conduct

Know your 
responsibilities

No matter what job you do or where you 
do it at Energy Vault, think about your 
commitment to the Code of Conduct 
during all business interactions, every 
transaction and every product, and make 
sure your actions always reflect our 
values. Follow our Code and policies as 
well as the laws and regulations of the 
country where you work, and protect what 
we’ve built. Completing your assigned 
trainings is just another way to stay up-to-
date on what’s expected 
of you.

If you see something, SAY something. 
If you see or suspect anything illegal or unethical, 
it may seem easier to look the other way or let 
someone else take the lead—but misconduct 
affects all of us. No concern is too minor to report. 
Share your concerns promptly and cooperate fully 
and honestly in any internal investigation. Be aware 
that anyone who violates our Code may face 
corrective actions.

If you manage people, you have an even greater 
responsibility. Lead by example, making sure your 
team members know the Code is a resource for 
them and that there is no difference between 
what you do and what you expect from others. 
Create the kind of workplace where employees 
feel comfortable coming forward with questions 
and concerns, and support them when they 
raise issues. Never retaliate against employees 
for sharing concerns in good faith, and help us 
prevent retaliation by others.

Voicing your concerns 
Let your supervisor know. Share your concern 
with your supervisor first, if possible. Often she or 
he will be able to offer guidance and answer any 
questions. 

Report it to another internal resource. If you’re not 
comfortable discussing the situation with your 
supervisor, you can go to another supervisor or any 
of the following resources: 

• Local leadership 

• Local HR/Labor Representative 

• Chief Legal Officer

Report by phone:

USA:  800-916-7037
 Para Español:  855-765-7249
 En Français:  877-591-3211
Canada:  800-916-7037
 En Français:  877-591-3211
UK:  0800-652-3673
Germany:  0800-180-2137
France:  0800-914-677
Switzerland:  800-916-7037
China:  400-120-0690
Japan:  053-112-2792

You will be prompted to enter the company 
identifier, please enter: 6748

By e-mail:

Compliance@energyvault.com
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Energy Vault

Respect our partners 

We value our business relationships 
and work to be a good, responsible 
partner to our suppliers around the 
world. 

Responsible sourcing is core to who we are and 
what we do, so we expect you to work to ensure 
that relationships we form are based on mutual 
respect and trust. Choose the right partners and 
make decisions objectively, based on factors like 
quality, service, price, availability and reliability. Do 
your part to hold our suppliers to Energy Vault’s 
high standards and ensure they operate ethically, 
in compliance with the law and in a way that’s 
consistent with our Code of Conduct, our policies 
and our values. 

In some cases we may work with government-
owned companies and conduct business with 
individuals that are considered public officials. 
Requirements under such circumstances are 
often more strict than those of our other business 
relationships. In such instances, as with all of our 
business partners, we follow the rules and never 
cut ethical corners. Whether you are involved in 
selling to governments or public officials, perform 
work for them or are responsible for managing 
such a contract, always conduct business honestly, 
fairly and transparently. 

Comply and cooperate with government 
inspections, investigations or requests for 
information. If you are contacted by a government 
official, politely direct the individual to the Legal 
Department. If you are responsible for helping 
respond to a government request, tell the truth. 
Never mislead anyone, impede their work or 
conceal, destroy, or alter documents.

KEEP IN MIND.
If you’re responsible for a supplier relationship: 

 -   Follow our procurement, sourcing and 
due-diligence (including disclosure 
of Conflict Minerals) processes and 
procedures.

 -    Make sure suppliers know about, and 
confirm compliance with, our Code of 
Conduct. 

 -   Monitor contractual agreements to 
ensure that suppliers are meeting their 
obligations, and we’re meeting ours. 

 -   Speak up about any conduct that doesn’t 
meet our high standards.

If you’re responsible for a contract dealing 
with public officials: 

 -  Know and follow the unique legal 
requirements and restrictions that relate to 
this work. 

 -  Speak up about any activity that could put 
our government contracts at risk.

Promote procurement integrity. 
You should never: 

 -   Seek confidential information before a 
contract is awarded. 

 -   Use other contractors’ nonpublic bid 
or proposal information. 

Make sure representations, reports and 
other information you submit on behalf of 
Energy Vault are accurate and truthful.

!
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Code of Conduct

Never bribe… 

This is a key principle for Energy Vault. 
We work honestly and with integrity. 
We don’t offer bribes or accept bribes. 
We do everything to prevent bribery 
by others who conduct business on our 
behalf—as a company, we’re not only 
responsible for our own actions, but 
also the actions of any third party who 
represents us. 

We realize that a bribe can be something other 
than cash. A gift, a favor, even an offer of a loan or 
a job could be considered a bribe if it is offered in 
exchange for a decision. Before offering anything 
of value, we check our policies and ask questions 
about what is okay (and what is not). 

The laws in some countries impose very large 
penalties for bribing government officials, but 
for us, it’s simple: bribery, of anyone, at any 
organization, at any level, is always unacceptable.

Don’t be tempted if:
An employee of a potential customer asks me 
if I can provide a “kick-back” by entering into an 
agreement with Energy Vault as their new supplier. 

“Kick-back” means paying the person an amount 
of money in order to award the contract to Energy 
Vault.  

KEEP IN MIND.
• Know a bribe when you see one.

• Follow the laws and requirements of the 
countries where you work. Avoid even the 
appearance of something inappropriate. 

• Set clear expectations and actively 
monitor the work of third parties doing 
business on our behalf. 

• Be accurate and complete in recording 
payments and expenses. 

• Don’t pay any kind of “facilitation or kick-
back” payments. 

• Speak up if you see or suspect a bribe.

!
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Energy Vault

Conflicts of interest

A conflict of interest can happen 
anytime something you do outside of 
the workplace interferes with the work 
you do inside the workplace. It isn’t 
possible to list every situation that could 
present a conflict, but there are certain 
situations where conflicts typically arise. 
And being able to recognize a potential 
conflict can help you avoid one. 

When making decisions related to Energy Vault, 
you have a duty to act in our company’s best 
business interests and avoid even the appearance 
of a conflict. If you discover that a personal 
activity, investment, interest or association could 
compromise, or even appear to compromise, 
your objectivity or your ability to make impartial 
business decisions, disclose it immediately to your 
manager, HR or Legal. Many conflicts can easily 
be avoided or addressed if they are promptly 
disclosed and properly managed.

KEEP IN MIND.
Know a potential conflict when you see one. 
A conflict can happen when: 

 -   You supervise, or conduct business with, 
someone with whom you have a close 
personal relationship. 

 -    You invest in one of our suppliers, 
customers, business partners or 
competitors. 

 -   You own or do work for a company that 
competes, does business or wants to do 
business with Energy Vault. Serving in an 
advisory role or on the board of directors 
for such a company can also pose a 
conflict. 

 -   You use the Energy Vault name or our 
property or information, without approval, 
to support a charitable, professional or 
community organization. 

 -   You take a business opportunity for 
yourself that is meant for Energy Vault. 

Remember, it’s not possible to list every 
potential conflict of interest scenario; if 
you’re not sure if a situation represents a 
conflict, ask Legal. 

Disclose to your manager and Legal any 
actual or potential conflicts of interest or 
even situations that could suggest the 
appearance of a conflict.

!
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Code of Conduct

Gifts, entertainment, and hospitality

While accepting or providing gifts, 
entertainment, and hospitality can 
strengthen business relationships, it 
can also create conflicts of interest. 
We protect our reputation by ensuring 
that gifts are legal, appropriate, and 
reasonable.

Responsible giving and receiving 
We never accept or provide anything of value 
(a “gift”) that may create a conflict of interest or 
suggest something improper. Inappropriate gifts 
include those that create an obligation (or appear 
to create one), are in the form of cash, or appear 
to be lavish or extravagant.  Know the difference 
between what’s acceptable and what’s not. Never 
solicit gifts or favors and refuse any gift that 
doesn’t comply with the law, our Code, or our 
policies.

General principles applicable for gifts
Gifts are acceptable if they are: 

• Related to legitimate business goals. 

• Not designed or perceived to influence the 
performance of work duties. 

• Reasonable in value and appropriate to the 
occasion – not lavish. 

• Infrequent or occasional. 

• Not cash or cash equivalents (e.g., gift cards). 

• Honest, transparent. 

• In compliance with all applicable laws and with 
the policies of the recipient’s employer.

KEEP IN MIND.
Do NOT accept: 

 -   Gifts that are sent to your private 
residence 

 -    Gifts or favors that are given to family 
members and friends 

Do NOT give gifts to public officials without 
the prior approval from your supervisor or 
manager. 

!
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Energy Vault

Fair competition and antitrust

Becoming aware of competitive 
information may be normal based on 
your role or responsibility at Energy 
Vault, but make sure you treat that 
information ethically and lawfully. 
Compete vigorously, but fairly. Never 
use deception or misrepresentation, 
or abuse confidential information, to 
gain an unfair advantage over our 
competitors. When you talk with 
customers, provide only truthful 
information and don’t make disparaging 
remarks about our competitors.

Compete fairly: 
• Never make agreements that may create an 

unfair advantage in the market, such as fixing 
prices, dividing up customers, or preventing 
competitors from entering the market. 

• Don’t discuss competitively sensitive topics with 
competitors, such as price, contract terms, or 
marketing plans. 

• Understand that even casual conversations could 
be considered anti-competitive, so be mindful 
about what you discuss with others, especially 
competitors. 

• Get legal and business approval before 
benchmarking with a competitor.

We understand that gathering competitive 
information is a normal part of doing business. 
However, we each have a responsibility to gather 
this information responsibly and in accordance 
with our policies.

Obtain information ethically: 
• Use publicly available sources whenever 

possible. 

• Don’t ask for sensitive or confidential business 
information directly from a competitor.  

• While it may be okay to ask customers and third 
parties about competitors, be sure to do so with 
integrity and never use our business relationships 
to obtain information improperly.  

• Never ask current or former employees of 
competitors to share confidential business 
information.

• If you leave Energy Vault, keep all sensitive 
information to yourself and obey the terms 
and conditions outlined in your Energy Vault 
employment contract. 

If you witness conduct that 
violates fair competition laws, 
remove yourself from the 
situation and notify Legal Staff 
immediately.
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Code of Conduct

Export controls and 
economic sanctions

We are proud to do business in many 
countries around the world. As a global 
company, we are subject to a number 
of trade compliance laws. We honor our 
obligations under these laws and trade 
with integrity.

Export controls and economic sanctions regulate 
where and with whom we can do business. These 
laws vary widely around the world and the laws 
of more than one country may govern a particular 
transaction. Failure to comply with these laws can 
seriously impact our business and reputation, lead 
to significant fines, and can even result in the loss 
of our export privileges.

When conducting business internationally: 

• Comply with our policies and applicable law. 

• Verify that the transactions do not involve 
restricted or sanctioned individuals, entities, 
regions, or countries. 

• Review the export classifications of any hardware 
or chemical, and ensure any required export 
licenses or other authorizations are in place 
before proceeding. 

• Document transactions completely and 
accurately.

If you are unsure or have any additional questions 
please contact Legal for further information. 



12

Energy Vault

Intellectual property

Energy Vault’s Intellectual Property 
(IP) assets contribute to our ability to 
effectively conduct our business and to 
achieve our business objectives. These 
assets include the ideas, inventions, 
know-how, formulas, business 
information, financial data, patents, and 
all other proprietary information made 
for Energy Vault or made by Energy 
Vault employees. We respect our IP 
and the IP of others. 

When you help protect these assets, you help 
protect our competitive advantage.

“Other stuff” we own
Our “other stuff” includes everything that we own 
or use to conduct business. Each of us is entrusted 
with the care of such assets, so be proactive in 
safeguarding them from loss, damage, theft, waste 
and improper use. 

Physical and electronic assets such as furniture, 
equipment, tools, inventory, computer hardware 
and software are provided in order for you to do 
your job. Occasional personal use of assets such 
as phones, computers, email and the Internet 
is permitted, but make sure your use doesn’t 
interfere with work (yours or anyone else’s) and 
doesn’t violate our policies or the law. 
 
Be aware that anything you write, send, download 
or store on our systems is company property.  
Where it is allowed by local law, we may monitor 
your use of company systems, therefore you 
shouldn’t have any expectation of personal privacy 
when using our systems.

KEEP IN MIND.
Protect our property: 

 -   Report any property or equipment that is 
damaged, unsafe or in need of repair. 

 -    Don’t lend, sell or give anything away 
unless you’re authorized to do so. 

Protect our systems:

 -   Ensure the physical security of hardware 
that is assigned to you. Protect your 
password(s).

 -    Don’t install unauthorized software, 
applications, hardware, or storage devices 
on your computer. And don’t access 
our network through unauthorized 
applications or devices.

 -    Don’t use unlicensed software or make 
copies of software to use at home or for 
someone else to use. 

 -    Be alert to phishing scams or other 
attempts to uncover sensitive personal or 
corporate information. 

 -    Don’t open suspicious links in emails, even 
if you (think you) know the source. 

Protect our information: 

 -    Share confidential information only when 
there is a legitimate reason for doing so. 
If you share it with someone outside of 
Energy Vault, obtain a non-disclosure 
agreement in advance. 

 -    Protect Energy Vault’s confidential 
information even if your employment with 
Energy Vault ends. 

Protect the information of others. You 
have a responsibility to not only protect 
confidential information about our company, 
but also the confidential information of 
companies with which we do business.

!
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Diversity & respect in our workplace
Ensure Freedom from Harassment and Bullying
Our Company values integrity and respect. We 
require a workplace that is free from harassment, 
bullying and any other discriminatory conduct, 
including jokes, slurs or other offensive remarks. 
Similarly, implicit or explicit threats, intimidation, 
bullying or violence will not be tolerated.

Some actions that may be considered harassment are:
• Unwelcome or inappropriate comments, jokes, 

physical contact or gestures

• Sexual advances or requests for sexual favors

• Verbal or physical threats of any kind

• Displaying or distributing explicit or derogatory 
material

• Making ethnic, religious, age-related or sexual 
jokes or insults

• Demonstrating hostility towards others because 
of personal characteristics

If you observe or experience any form of 
harassment, report it to your supervisor, a member 
of the Human Resources staff or contact Legal. 
Remember, Energy Vault has a strict policy 
forbidding retaliation against anyone making a 
good faith report. Anyone who retaliates against 
another employee is subject to disciplinary action, 
up to and including termination.

Workplace Violence
A safe and secure work environment also means 
a workplace free from violence. Threats (whether 
implicit or explicit), intimidation and violence 
are not tolerated. Weapons – even if intended 
for sporting purposes – are never allowed on 
company property.

Take Substance Abuse Seriously
Work requires clear thinking, and may also require 
quick reactions – the safety of others depends on 
it. Use of alcohol or drugs, including the improper 
use of medication, diminishes an employee’s ability 
to perform at her or his best. We have a strict 
prohibition against the use of illegal drugs. 

Support a Safe and Healthy Workplace
The health and safety of our employees is Energy 
Vault’s highest priority. We believe all occupational 
injuries and illnesses are preventable. Energy Vault 
will never compromise the health or well-being of 
anyone at Energy Vault. We follow all safety laws, 
regulations and policies at all of our locations.
Safety is everyone’s responsibility. Energy Vault’s 
commitment to safety means that each of us 
needs to be alert to safety risks while we work. It 
also means that supervisors have an overriding 
responsibility to lead by example and support safe 
work practices.

Evaluate all employees 
on their work product and 
skills, rather than on gender, 
race, religion, age, or any 
other specific demographic 
characteristic. Consult with the 
Human Resources staff before 
finalizing personnel decisions
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Respect and Protect the Environment
We are dedicated to protecting human health, 
natural resources and the global environment. 
Our environmental principles provide guidance to 
Energy Vault personnel worldwide in the conduct 
of our daily business practices.

• We are committed to actions that restore and 
preserve the environment

• We are committed to reducing waste and 
pollutants, conserving resources and recycling 
materials at every stage of the product life cycle

• We will continue to work with appropriate 
governmental entities for the development of 
technically sound and financially responsible 
environmental laws and regulations

• We will continually assess the impact of our 
facilities and products on the environment 
and on the  communities in which we live and 
operate as we strive for continuous improvement
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Global labor principles

At Energy Vault we are committed to 
treating our employees with integrity and 
respect, and we adhere to the following 
principles:

Child labor
We comply with applicable laws in each 
jurisdiction in which we conduct business, and in 
accordance with International Labor Organization 
standards, we do not employ anyone under the 
age of 15.

Slave labor/human trafficking
We do not use, or tolerate, forced or slave labor, 
or any form of human trafficking.

KEEP IN MIND.
These rules also apply when using third 
party temporary work agencies. Watch for 
the following: 

• Employers and agents may not hold or 
otherwise destroy, conceal, confiscate or 
deny access by employees to their identity 
or immigration documents 

• Documents could be any government-
issued identification such as passports, 
work permits, resident cards, records of 
landing etc.

• Workers should never have to pay Energy 
Vault or agent any recruitment fees or 
other related fees in order to work for us.  

• If any such fees are found to have been 
paid by workers, such fees must be paid 
back to the worker at once.  

!



16

Energy Vault

Let’s talk about energy 
vault – be a sensible 
communicator

We are responsible for what we write, 
including emails, social media posts and 
formal communication.  

Written communications are critical in our day-to-
day business, but they may also be used:
• As evidence in a lawsuit

• By government regulatory agencies

• By internal departments such as human 
resources, legal, or audit as part of an 
investigation of past practices or events

• By the media to report on our business activities 
and decisions
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KEEP IN MIND.
By communicating carefully, you protect our 
reputation. Poor communication, especially 
when taken out of context, may hurt Energy 
Vault by suggesting a contradiction or 
conspiracy where none exists, characterizing 
facts or people in a manner that is not true, or 
portraying a point of view that is not actually 
held.

Speaking on Behalf of the Company 
We must maintain integrity in our relationships 
with the media, government officials and 
the general public by providing accurate 
information. We have designated Corporate 
Communications Department which is 
authorized to speak on behalf of Energy Vault. 
Corporate Communications is responsible for 
communicating our Company’s position on a 
range of issues. All inquiries, media questions 
and request for interviews should be referred 
to Corporate Communications. Requests for 
speaking engagements should be discussed 
with your supervisor or the Corporate 
Communications staff.

Investor Relations and the members of our 
senior management, such as the CEO and the 
CFO, are the only individuals authorized to 
interact with investors, financial analysts, the 
media or potential investors.

Social Media

The Internet doesn’t forget and you, as our 
employee, are an ambassador for Energy Vault 
and our reputation. As such we want to ensure 
each of you is educated and empowered to 
use social media sites to their full potential 
while avoiding pitfalls. We expect everyone 
who participates in social media for personal 
or professional use to understand and follow 
simple, but important, guidelines: 

•  Our customers and business are confidential

• Understand and adhere to the employee 
conduct standards

• You are responsible for your actions

• Do not mix personal opinions with Energy 
Vault business

• Respect and follow the guidelines of individual 
social media sites

!
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Energy Vault

Upholding our standards 

You are expected to uphold these 
standards, policies, and the law.

This means you MUST:
• Read, understand, and comply with these 

standards, and Energy Vault policies, laws, and 
regulations that apply to your job. 

• Speak up when you see possible violations of 
policies and legal and regulatory requirements. 

Failing to read or attest to the Standards does not 
excuse you from these responsibilities.

The bottom line
Thank you for taking the time to read the Energy 
Vault Code of Conduct, and for committing to help 
preserve our reputation and values. In your day-to-
day duties you may face difficult decisions. When 
that happens, use the resources provided in our 
Code of Conduct and our policies to guide you in 
making the right choice. 

We are committed to these principles that 
will allow us to build and maintain effective 
relationships with the communities and institutions 
with which we interact.
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